HealthFlex for North

Carolina Conference:

Ensuring Access to
Behavioral Health Benefits



Wespath Clergy Well-Being Survey—
Most Recent Report: 2023

2023 Clergy Well-Being Survey Highlights
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Clergy Emotional Well-Being Trends

2013 | 2023
Feeling tired or without energy 59% | 69%
Trouble sleeping 40% | 52%
Poor appetite/overeating 36% | 44%
Little interest/pleasure in doing things 23% | 35%
Feeling down, depressed or have trouble concentrating 19% | 32%

In addition to worsening over the past 10 years, the percentage
of clergy experiencing functional difficulty from depressive
symptoms has been more than twice the National Health and
Nutrition Examination Survey (NHANES) benchmark since 2013
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Emotional Well-Being
Support is a Critical
Component of HealthFlex!




2024-2025 HealthFlex Benefit Options

6 Medical/Behavioral
81000 Health/Rx Plans
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All HealthFlex Plans—How They Work

Plan pays all of
covered expenses

You pay all You pay part/plan pays part

Deductible Co-insurance No cost-share

You can use your health account
| y > Out of Pocket (OOP) max

S5,000 for an individual
$10,000 for a family
Non-covered expenses and Same for ALL plans
dental/vision expenses do
not apply to the deductible

and OOP max
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Benefits In All Plans—Behavioral Health
QDD

HSA Plans | HRA Plans | B1000

See the therapist, doctor, or provider of your choice, without a
referral

Broadest, nationwide Blue Cross Blue Shield network access

Out of network, outpatient behavioral health counseling
treated as in-network!

Coverage for the same services and medications
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Well-being programs and incentives focused on emotional well-
being
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Access to Broad BCBS Nationwide PPO Network

* Solid network access throughout
North Carolina, but subject to
nationwide shortages

* Same benefit level for outpatient
counselling even if not in network

* Advantage of in-network providers:

— Lower contracted rate
— Provider submits claims on your behalf
— No need to pay up front and wait for reimbursement.
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Additional Access to MDLIVE Behavioral Health

* Virtual access to psychotherapy, -
psychiatric services, evaluation M D lee
and management

» Quicker appointment turnaround By £EVERNORTH-

* Always someone taking new patients

* Can continue with the same provider
* SO out of pocket cost through 12/31/2024



Programs to Support Emotional Well-Being

@ Virgin Pulse (Personify Health)—Tools to support all dimensions of well-being
pulse  3and track healthy habits

Health Coaching (Personify Health)—Guidance from certified
professionals to meet well-being goals

Employee Assistance Program (EAP) and WorkLife Services—Confidential
and free support services around emotional well-being
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Interactive Guide to Mental Health Resources
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HealthFlex has
a lot of resources
to keep you mentally fit,
let’s find the one
that meets your needs.




How Plan Types Differ—Behavioral Health

Behavioral Health
Office Visits

HSA Plans

Co-insurance after
deductible is met*

Co-insurance only  $15 fixed co-payment
(does not apply to (does not apply to
deductible) deductible)

Medications

Co-payment or
co-insurance after
deductible is met*

Co-payment or co-insurance
(does not apply to deductible)

* Does not apply to H5000, where OOP maximum = deductible
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How Plan Types Differ—Behavioral Health
| Services [ H2000  [H2500  [H5000 €000  [C3000  |B1000

In-Network Outpatient Plan pays 80% Plan pays 70% Plan pays 100% Plan pays 80%; Plan pays 50%; $15 co-pay, then
Behavioral Health Office  BELLEIRCLEC o] (] after deductible after deductible do not need to do not need to plan pays 100%
Visit (average $80, meet deductible = meet deductible

discounted from $140) $80, then 516 $80, then $24 $80, then S0 Always $15
after deductible after deductible  after deductible  $16 S40

In-network benefit level applies even if provider is not in-network
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Most Will Save in an HSA Plan

Lowest Cost (2023)

HF Average (2023)

HF Current (Aug 2024)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
% of population enrolled in HealthFlex plan options

mB1000 =C2000 m=C3000 m=H1500/H2000 ®=H2000/H2500 =H3000/H5000

Many NC households have an opportunity to save money by choosing a lower cost plan, but

managing cash flow early in the year is a key consideration!
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ALEX Benefits Counselor

* Available for Annual Election

* Explains confusing benefit concepts
) using simple language

* Approximately 30 minutes to complete

helo
u } ’ * Personalized recommendation for plan

choices and health account contributions

L * Lively graphics, animation and humor

https://www.myalex.com/healthflex/2025/northcarolina
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ALEX Asks About Behavioral Health Visits

Premiums 3 Estimated 77 Worst case
| | B Z

BCBS C2000 with HRA

793?17/////// o

$14,919.20 $17,704

WESPATH CONTRIBUTES $1,000 TO YOUR HRA

BCBS B1000

—E‘BW
$19,280

BCBS H5000 with HSA

N -~ § (710 P28 (AT
$15,776

BCBS H2500 with HSA

Y - ) (710 VX2 (77
$16,234

WESPATH CONTRIBUTES $250 TO YOUR HSA

Best plan depends on the constellation of care you expect to receive; this example is based

on a single clergy in NC who is expecting weekly behavioral health visits and nothing else.
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Is A Health Savings Account Plan Right For You?

Net cost (premium + HSA + out of pocket costs) is often lower;
must adopt strategies to manage cash flow when paying more for services

Out-of-network claims paid up front and reimbursed.

Leverage HSA and payment plans

Maximize end of year HSA contributions, if possible

< Yl

Consider low or no-cost options, where available
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North Carolina Participants Using Nearly Twice
the Mental Health Care as HealthFlex Average

18%
16%
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mmm Employee  mmmm Spouse  mmmm Dependent =——=Total
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If You Love Your Out-of-Network
Mental Health Provider,
HealthFlex Will Cover Outpatient
Counseling at In-Network Levels!




Submitting Out of Network Claims (2024
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Submit claim form, itemized bill,
and paid receipt

— ADMMemberSubmittedClaims@
bcbsil.com

— Secure message to Care
Coordinator

Can take 30-45 business days
to process

Including all required information
is critical! Contact your Care
Coordinator if you are unsure!
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Can Still Submit Out of Network Claims
From 2023 Through November

+ BlueCross Blueshield Claim Form
& 7 of llinois to Pay Insured/Subscriber

v s e Submit claim form, itemized bill and

Instructions for completion are listed on the reverse side.
Please print or type.
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Emotional well-being
matters to Wespath— .
Make sure you are using your
HealthFlex benefits to the \‘ )
fullest!




QUESTIONS?
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