
DO IT 
TODAY!

Register or log in to Member Services, bcbsnc.com/memberservices, today to take advantage of these special 
features. Not registered yet? Want to know more about Member Services? Check out our site tour on the Member 
Services home page.

Member Services 
Manage your plan and your health online

Member Services

My Account
Request a replacement BCBSNC ID card, or  
update your account and contact information  
in just minutes.

My Benefits & Claims
View your claims. Check your benefits 
before you visit your doctor to know 
what to expect. You can also compare 
health plan options.

Doctors, Rx & Hospitals
Find a doctor. Locate and compare the 
nearest hospitals. Learn more about 
prescription medications and how you can 
save money.

Health Programs
Participate in customized programs 
created to improve health and wellness. 
Get action plans and tips on how to live a 
healthier life.

Get exclusive online access 
to Member Services at 
bcbsnc.com/memberservices.

Health Resources
Get health information from the experts. 
Receive detailed estimates on the costs 
associated with your health care.  

Rewards & Discounts
Learn how you can save on specialty 
services, like cosmetic dentistry, laser 
eye surgery and more. Plus, register to 
receive prizes for physical fitness and 
wellness activities.



Blue Cross and Blue Shield of North Carolina (BCBSNC) provides Member Services for your convenience and is not liable in any way 
for the programs, products, services or information received. Member Services are offered as reference tools and are not intended 
to provide medical advice. You should consult your own legal counsel, tax advisor, or personal physician as applicable throughout 
your health care experience. BCBSNC reserves the right to discontinue or change Member Services at any time. Some Member 
Services are provided by third-party vendors independent of BCBSNC. BCBSNC is not liable for problems resulting from goods and 
services it does not provide directly, such as goods and services not being provided or being provided negligently. Some employers 
have elected not to make certain services or programs available to their employees. Check with your benefits administrator to 
determine your eligibility or see your Member Guide for a full description of your health care benefits. Benefits available through the 
programs may be subject to your current benefit plan and pre-existing waiting periods.

An independent licensee of the Blue Cross and Blue Shield Association. U4656, 8/08

Easy Reference Chart 
Log into the Member Services section of bcbsnc.com to take advantage of these tools and features.

Take a tour

Member Services What you can do

My Account •	 Request a BCBSNC ID card

•	 Update contact information 

•	 Manage your account details

My Benefits & Claims •	 Manage claims 

•	 Check benefits 

•	 Compare health plan options

Doctors, Rx & Hospitals •	 Find a doctor 

•	 Get prescription and generic drug info

•	 Compare hospitals

Health Programs •	 Participate in health and wellness programs

•	 Take a personal health assessment survey  

•	 Get assistance with tobacco cessation, diabetes management and more

Health Resources •	 Get up-to-date information on health issues

•	 Research medical topics 

•	 Get estimates on health care costs

Rewards & Discounts •	 Receive discounts on health-related services and products

•	 Earn rewards for physical fitness and wellness activities

•	 Get additional discounts on vitamins and weight management programs

See Member Services in action! 
Check out our multimedia site tour, 
available at  bcbsnc.com/memberservices.

Member Services


